
Quality Policy

“ADEC is committed to providing its customers the 
highest level of quality service on-time, every time.

The Quality Management System is built on the 
principles of customer satisfaction, continuous 
improvement, and attainment of set quality targets.

All ADEC Business Process Professionals are made 
aware of and are trained on this policy which 
provides the framework for the company policies 
and procedures.”

James M. Donovan
President and CEO
ADEC Solutions


